
 
 
 
 

International Association for the  
Study of Insurance Economics Études et Dossiers 

 
 
 

 
 
 
 
     Études et Dossiers No. 304 

 
         2nd International Insurance and 

         Finance Seminar of 
        The Geneva Association 

        Hosted by AVIVA plc  
 

       10 – 11 November 2005 
       London 

 
 
 

 
 

 
 

 
 

 
 

       December 2005 
 
 
 

   Working Paper Series of 
   The Geneva Association 

 
 
 

 
 
 
 
 
 

© Association Internationale pour l'Etude de l'Economie de l'Assurance 
 
 

The Geneva Association  -  General Secretariat  -  53, route de Malagnou  -  CH-1208 Geneva 
Tel.: +41-22-707 66 00 - Fax: +41-22-736 75 36 - secretariat@genevaassociation.org - www.genevaassociation.org

http://www.genevaassociation.org/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Geneva Association Working Paper Series “Études et Dossiers” appear at irregular 
intervals about 10 - 12 times per year. Distribution is limited.  
The “Études et Dossiers” are the working paper series of The Geneva Association. These 
documents present intermediary or final results of conference proceedings, special reports and 
research done by The Geneva Association. As they contain work in progress or summaries of 
conference presentations, the material must not be cited without the express consent of the 
author in question.  
Layout & Distribution: Valéria Kozakova 

 
© The Geneva Association - Association Internationale pour l'Etude de l'Economie de l'Assurance 



The Geneva Association_________________________Etudes et Dossiers no. 304

10-1
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Measuring and Assessing 
Insurance Company 

Performance
Andrew Moss

Slide 2 © Aviva plc

Insurance Company – Measuring 
Performance

Moving beyond traditional profitability measures to 
more sophisticated models

Investment in new products and investment classes 
increasing risk 

Requirement to improving risk and value 
measurement on par with other financial sectors

Ensuring best use of capital

Greater investor scrutiny on performance 
measurement
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Slide 3 © Aviva plc

Insurance Company – Assessing 
Performance

What are the key drivers for the internal 
assessment of performance

How do these fit with external performance 
measures and user perspectives

Are tools available and appropriate to understand 
differences 

How best can insurers communicate differences 

Are insurers under-valued
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Diverse User Community and Needs

Insurance company perspective (Allianz)

Analyst perspective (Credit Agricole)

Private investors perspective (Uk Shareholders 
Association)

Rating Agency perspective (Moody’s)
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