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Introduction & housekeeping
Kai-Uwe Schanz: Key findings of the ‘Gig Economy’ report

Ana de Montvert: The general gig economy underwriting experience in Europe and beyond
Vikas Chhariya: The role of tech and innovation in closing gig economy protection gaps
Curtis Scott: Insurance-based benefits programs: What can insurers and platforms do?
Moderated panel discussion

Q&A with the audience
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Closing remarks
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Ask your question:

The session is e § Click the Q&A button and
being recorded write your question during
the webinar.

Write to support on chat.
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Research report
Gig Economy Work: Mind the protection gaps

Reports and summaries can be downloaded at: www.genevaassociation.org
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®© Statistical offices typically do not use specifically designed labour market surveys

® Academic studies suggest that primary (main income) gig workers account for 3% and 1.5%, respectively,
of the adult population in the U.S. and European Union (about 15 million in total)

© Digital labour platforms in these regions generate estimated combined revenues of about USD 50 billion

® Assuming an average commission rate of 20%, gig worker income after commission amounts to about
USD 200 billion, around 0.5% of GDP
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®© Definition of protection gaps

o The difference between needed resources (e.g. covering unexpected additional expenses or foregone income) and available
resources (e.g. savings and insurance coverage)

® Root causes
o  Lack of eligibility for or inadequacy of social security benefits
o  Low savings and irregular income streams

o  Lack of (portable) private insurance solutions

® Asimple typology of gig worker protection gaps

GE @ & @ &

Income Health Retirement Assets
+ Sickness + Medical expenses + Accumulation of savings | + ‘Means of production’
+ Disability (investment risk) (home, car, equipment)
« Work accident + Decumulation of savings | » General liability

+ Premature death (longevity risks) « Professional liability

+ Underemployment

Source: The Geneva Association
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Gig workers’ access to various social security
benefits (in percent of global survey participants)

Disability - nz
Occupational accident _ 15.5

Pension / Retirement _ 15.6

eatn | N .
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Source: Based on a global ILO survey of gig workers (2017) u
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Main source of income
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of income
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® Gaps in income protection (disability and
accident) are most acute

®© Shortfalls are least pronounced in healthcare
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Remove disincentives to
offering group benefits to
gig workers

Encourage the portability Offer gig workers tax

of benefits deductions
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Recommendations for insurers

Innovate across the entire value chain

Marketing

» Embed customer | -
research,
segmentation,
engagement and
advertising into
platform apps

+ Leverage APIs

Source: The Geneva Association

Gig economy work

Product

development

On demand, pay as
you go

Flexible activation
and deactivation

Customised to
heterogeneous risk
profiles

Digital connectivity
throughout
product experience

Distribution

« Automate sales

process (online,
mobile)

+ Sell through

platform apps

* Integrate

insurance into the
sign-up process for
workers

Underwriting

Maximise risk pools

Special focus
on younger,
inexperienced
workers

Take into account
increasing
experience and risk
awareness of gig
workers

Leverage ubiquity
of smart phone-
based real-time
data
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Claims
management

+ Straight-through

mobile processing
for basic claims

+ Accelerate time-to-

resolution through
Al and Robotic
Process Automation

Harness Al and
social media for
fraud detection
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The role of tech and innovation in closing gig
economy protection gaps

Gig Economy Work: Mind the protection gaps

CO—

VIKAS CHHARIYA
Founder & CEO


https://www.linkedin.com/feed/hashtag/?keywords=riskconversations&highlightedUpdateUrns=urn:li:activity:6912775808361070592

Enabling digital platforms in various industries

Empowering 43M platform workers
In Europe alone, by 2025




Creating a holistic
range of benefits

- Income protection

- Financial empowerment
- Efficiency and growth

- Health

- Usage based

- Hyperconnectivity

- Seamless embedded solutions
- APl based

- Dynamic risk underwriting
- Scale distribution

- Protection for pandemics
- Global solutions

Building a sustainable
workforce

- Increase trust within the
community of workers

- Align economic interests
(insurers, platforms and workers)
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THANK YOU FOR PARTICIPATING IN

Gig Economy Work: Mind the protection gaps

#RiskConversations webinar

Kindly provide your feedback in our short pop-up survey!

#RiskConversations: Gig economy work

THE
GENEVA
ASSOCIATION

INSURANCE FOR A BETTER WORLD

20



THE
GENEVA
ASSOCIATION

INSURANCE FOR A BETTER WORLD

www.genevaassociation.org




